




Delivering the innovative solutions.
The wide range offer provides the instruments that integrate any solution 
with your IT system. 

Thank to Limtel, one can easily save on employing the consultants or 
avoiding high expenses of the call center and lecturer services. Our purpose 
is to prove that VoIP is not only a way of reducing costs but it is also a perfect 
technology that immediately creates professional solutions. The integrity 
with the exisitng applications or websites is really incredible. Adding the 
infoline to the internet shop or creating the possibility of calling directly to 
CRM system is now in the range of even small companies. 

We invite you to explore our catalogue for more information about IT 
integrity systems.

Sincerely,

Grzegorz Siehień
Vice-chairman (Development and Technology).

Breaking the boundaries of communication.
When we started to work on Limtel’s services, one aim was established-
creating simple, useful and good priced instruments for every businessman. 
Our services use the brand new technologies combining both 
telecommunication and IT. It is our pleasure to introduce you to the Limtel’s 
offer prepared especially for business purposes. Our services are helpful in 
sales, marketing and a contact with a Client. We hope, that this catalogue, 
will guide you through our services and surely help you to make the right 
choice. 

Sincerely,

Szymon Piekarz 
The chairman (Strategy and Marketing).
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INTERNET SERVICES
breaking communication
boundaries

Helping your sales:

Voice Sms

TeleOpinionBar

LimSMS

LiMail

An active telemarketing:

TeleMarketing365

TeleButton

AdTrack

The communication:

MiniCall Center

TeleRedirecting

Infoline

Integration services:

Limtel API

TeleSteering

LimCrm

LimTools

Services limtel
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Who we are?

We started to work on the Limtel’s platform in 2009. One aim was established-creating the new view of telecommunication and reducing the costs. To provide the best business and technological 

solutions, we invited people from the world of IT, telecommunication and business. Brand new, revolutionary, worldwide products have been born.

Limtel was made from passion and it has developed due to the market needs.

Limtel is not an ordinary internet application. It is a platform that enables building your own solutions. We have been heading for our services to be available anywhere and without entrance costs. 

SaaS (Software as a Service) enabled virtualization of our solutions letting the Client create, use and buy the application without walking away from the computer. The Limtel’s Platform is a mix 

of many complicated technologies that can be unavailable to an average user and even programmer because of the knowledge barrier, technologies or financial aspects. The model of a Cloud 

eliminated some of these barriers. Moreover ,authorised programming language was introduced. The Client can write its own application in a very simple way in a few minutes. Our services are 

available on the spot- you can call the prepared number right now without waiting and formalities.

Limtel is not only a platform for building ICT solutions but it is a number of solutions that combine all of our system possibilities.

Each of them is a ready-to-go application. Everything is prepared in such a way that you could control the spendings easily. We unceasingly create new solutions that we put into effect. We hope that 

you will give us a chance and try out our innovative and good priced ICT solutions!

Clarified solutions: 

You will have one, shared financial account to all 
of our services.

Individual approach: 

Every single service can be adapted to your 
needs. Just contact us so that we could prepare 
a special offer just for you.

An easy access:

You can log in to all of our services using the 
same login and password.

4 | 5



HELPING YOUR SALES
One of the key elements of company’s development and existence is an 
influx of new Clients. Limtel has prepared a number of tools for you that 
will help to get them.

Voice Sms TeleOpinionBar LimSMS LiMail



Limtel operates in a few European Countries offering a range of services on the international 
markets at the local prices. If you lead or going to lead a campaign on other market then Pol-
ish, contact us so that we could offer you a very good price.

Do you know?

What are our services typical for: 

One of the lowest call prices on the market. 

We have a wonderful news for you. Thank to us you will inform 1000 brand new potential Clients about your 

service or product from 29 pln net. Choose your best communication channel for your company: use the 

VoiceMail, SMS/MMS or e-mail, opinion bar or fax.

Integrated surplus services such as speech synthesis.

We want you to have an influence on the advertisement.That is why, in the price of every service, we give 

you a range of other possibilites. Thank to them, you can use the best speech synthesiser in the world IVONA, 

recorded and defined Voice Sms or the tools that estimate the effectiveness of your campaign.

You will find out if your campaigns have reached the goal.

We want you to know about the effectiveness of the campaigns you lead. Our every solution enables an exact 

spying of the results and detailed report actions. 

LimSMS

LimSMS

LiMail 

Price (net)

0.09 gbp

0.55 gbp

1 gbp

Sending 

1 sms

1 mms

100 emaili

TeleAnkiety 250

TeleAnkiety 500

TeleAnkiety 1000

Price (net)

36 gbp

69 gbp

121 gbp

Calling 

250 minut

500 minut

1000 minut
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VOICE SMS
is a successful marketing tool.

Voice Sms

Choose your phone number. 
You have hundreds of phone 
numbers from any area zone.

1
Record your Voice Sms. The 
text will be transformed into 
the speech via synthesizer.

2
Introduce the phone numbers 
just by 1 click and start the 
calling campaigns.

3
Observe the results regularly 
on the diagram and after all, 
download or send a report. 

4

250 pieces
gbp netVoice Sms services from only 36



Voice Sms is the most common marketing tool.

Voice Sms services are the effective tools that make preparation and leading the campaign available on a group of people.

What are the advantages of the Voice Sms?

Generating  Voice Sms thank to the best software in the world. Text to Speech .Completely, automatically and at the same price. 

You can dial a number from any city so that the campaign could be led. 

The possibility of relistening or recalling of the Voice Sms. 

No regular fees. The payment is only for the campaign that has been already led. 

The possibility of introducing your own list of Clients in XLS file, TXT, CVS, XML.

Generating reports live, full filtering and statistics. 

Detecting system of the answering machines or internal numbers that enables to save on the pay phones connections.

Personalized Voice Sms can contain the 
text that is known for the Client for ex. 
name and surname. It can also gather 
immediate opinions about the Client’s 
mood and automatically send a promo-
tion coupon.

Do you know?

Hello Stefan Kowalski, we have an 
awesome offer for you. 10 % discount 
for our carwash services. If you are 
interested, press 1 so that we could send 
a promotion coupon straight on your cell.

An example:
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FIND OUT MORE
about your Client preferences.

TeleOpinionbar

Limtel answers or calls with 
the prepared opinion bar. The 
calls are placed on the given 
state or cell numbers.

1
It passes forward the question 
to the Client and asks for the 
asnwer on the keyboard.

2
The receiver answers via press-
ing the key. It will be sent to 
the Limtel’s system that will 
pass forward the results.

3
Observe the results of the 
campaign on the diagram and 
download or send a report.

4

250 pieces
gbp netTeleOpinionbar from 36



Opinion bars have never been so 
simple.

Thank to TeleOpinion bars you can easily run a poll on users 

at any phone numbers. Our systems have been designed in 

two ways: calling and answering the caller’s information. Use 

the TeleOpinion bar to build up the Clients’satisfaction, run 

the market opinion polls or popularity set. The results can be 

transferred to our IT system where you can see the statictics 

regularly.

What do the TeleOpinion bars mean to 
you?

A very simple and quick opinion bar using only state or 

cell phone. 

Making or answering calls with the same question. 

Transferring the results to the Limtel’s system on your 

own. 

Get the reports any time you wish. 

Full independence of your IT system.

This is safe:

The phone numbers redirected between the polls are 

used only for connection.

If you use your own IT system, Limtel will not save any key 

polls for you. 

Limtel API does not save any data transferred via outdoor 

system except phone number which is used for billings 

and settlements. 

An authorisation is based on a special key integrated with 

the Client’s host.

TeleOpinion bars like Voice Sms can be personalised. All of the sequences can be said by the lecturer or 

synthesizer. The opinion bars enable to gather opinions (possibility of relistening on the website) and 

direct connection with the infoline center of your company.

Do you know?

,,Hello Stefan Kowalski. We have a question 

for you. Have you tried a brand new Napojex 

drink?If yes, press 1, if not press 2, if you wish 

to leave an opinion press 3, if you wish to 

connect with the consultant press 4,,

An example:
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SEND MASS MESSAGES
SMS/MMS to your Clients.

LimSMS

You set up a campaign, write 
the text message. 

1
Give the phone numbers at 
which SMS/MMS will be sent.

2
The system sends messages 
while you watch the campaign 
statisitcs on the diagram. 
After that, download or send a 
report.

3

gbp netSMS only from 0,09



What does LimSms give you?

There are 35 millions of mobile phones in Poland. 

Thank to LimSMS you can easily prepare a campaign of sending mass SMS or MMS  messages. After creating the campaign, we will 

enable you to download a file on your system containing lots of phone numbers. Thank to a creator, you can give a text SMS message 

or download a file with MMS transfer. Our system will send a message immediately. 

LimSMS enables: 

Sending mesages to many operators. Everything at the same price. 

Advanced technics. You can easily check when the messages were sent. 

Generating the advanced sales reports.

“You will have a preview of the campaign effectiveness. Limtel can send SMS mes-

sages to any phone number in the world at a very good price”.

Do you know?
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You pay for what you 
use.
No stable costs of subscription. No 

need to buy data packets. From the 

Prepaid account, the funds will be 

drawn in an amount that was used for 

the campaign.

MMS messages.
Thank to LimSms you will also send 

MMS campaigns containing any mul-

timedia materials like an image, sound 

or voice.

Gather the SMS infor-
mation.
If you want to gather the information 

from your Clients via SMS, we will help 

you to run a dedicated number for 

data claim.



SEND MASS E-MAILS WITH 99% 
OF THE EFFECTIVENESS 
Verify the effectiveness of your advertisement 
campaigns.

LiMail

You set up the campaign and 
write the text.

1
You give the e-mail addresses.

2
The system sends e-mails, you 
watch the campaign statistics. 
At the end you can get or send 
a report.

3

gbp netOne e-mail only from 0,01



Why LiMail?

Our service sends mass campaigns based on the mailbox in a very simple way. LiMail will lead you through preparation of the suitable 

text step by step so that it will meet the criteria of the commercial message. Your e-mail will not be classified as spam. Moreover we 

provide a report infrastructure which will present the statistics of the campaign effectiveness and concrete actions by user in details.

LiMail advantages:
Advanced campaign management system with a creator that will lead you step by step through the whole process. 

Signed and authorised messages sent by a number of commercial servers, preventing spam qualification. The effectiveness of 

the delivery is up to 99 %. 

The full reports of the effectiveness include: the number of delivered, rejected, displayed and clicked messages. 

The full personalisation of the messages. Get an Excel file from the address and the name you want to give. Then you can person-

alise every mass message or send the special, unique promotion codes. 

Graphic PDF reports that  you can pass on to your Clients. 

The spam analyzer will point what you should change in your message so that it is not qualified as spam. 

Full data protection. 

Sending messages from your letterbox or stationary programme, the effectiveness of 
letter delivery is only 25%. 

Do you know?

14 | 15



AN ACTIVE TELEMARKETING
For many entrepreneurs marketing is an essence of business. 
Hit directly in your customers needs.

TeleMarketing365 TeleButton AdTrack



An active telemarketing.

An active telemarketing. 10 years ago you could compete on the market using the traditional marketing methods. These days not only 

a development of the company but also existence depends on the active marketing. That is why we have prepared an ideal services 

that will contribute to getting new Clients. Why should you use the marketing tools? 

Get the perfect tools for the active sale. 

Get the perfect tools for the active sale. Do you know that virtual call-center solutions based on VoIP are one 

of the cheapest forms of communication with the Client. Pay only for what you need. Use telemarketing ser-

vices so you could get the first consultant for free. 

Perfect tools for the evaluation of the effectiveness of the advertise-
ments channels.

We have a solution for you that will save your money. Thank to tracking advertisement channels tool, you will 

exactly know which advertisement is successful and brings the financial effect.

Innovative business solutions.

Noone likes to waste time and money! Use our website solutions and get the TeleButton so that your Clients 

could contact your sales department immediately.

Traditional call center costs even 
few thousands of zloty and demand 
proper spendings at the beginning. 
Thank to an active marketing 
solutions by Limtel, a computer 
with head&mic is the only thing you 
need. 

TeleMarketing365 

TeleMarketing365 

TeleMarketing365

Price (net)

0 gbp

49 gbp

0,05 gbp

 

1 consultant

2 consultants

1 minute

Do you know?
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INTEGRATED 
TELEMARKETING CENTER 
from the website level.

Create your own Client data 
base. One click means any 
number of positions for tele-
marketers 

1
 Your telemarketers can start 
calling campaign due to the 
automatic campaign schemes.

2
Control and relisten the calls 
of your employees so that the 
situation in your company is 
clear.

3

49Consultant only from gbp net

0,05Minute calling  only from gbp net



The active TeleMarketing cutting the new Client’s costs.

The marketing tools were created to satisfy the company’s needs of using the phone as a tool of product&service sales. Thank to our 

platform you will be able to run both small and big telemarketing centers.

Limtel can call your Client adapting the area code to local recipient. The Client will see 

a phone number on the screen that is suitable for the area code.

Do you know?

The screenplay.

Prepare your own screenplay 

of the talk, specify the actions 

of the telemarketer and gather 

the information. Configure the 

service in such a way that enables 

consultant direct sale using an 

automatic messages E-mail, Txt 

message and Fax.

Computer is all you need.

To lead the telemarketing center, a 

computer+head&mic is all you need. Your 

telemarketers can work from home, an 

office or available logistic centeres. We 

can get you a special terminals so that 

you could create your own telemarketing 

management center.

Diffirent models of settle-
ments with telemarket-
ers.

You can choose the most suitable 

model for you. We offer a possibil-

ity of subscription settlements, 

charging the balance for their suc-

cessful work or a number of busi-

ness leads or minutes used.
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Why Telemarketing?

Managing data base of your Clients.

Automatic calling campaigns. 

Spying telemarketers’ progress.

Control the telemarketers’ tasks.

An example: 

Your telemarketer logs in on the website and starts to 

do the assigned tasks. He calls by himself or uses an 

automatic dial trying to connect with the Client. He 

can see the history of his talk on the screen and the 

options that help him in selling. He can send the data 

to the Client by e-mail or txt message immediately. 

If the administrator allows, he can see the range 

of the products that can be sold to the Client. The 

administrator can specify the control parametres such 

as minimal and maximum lenght of the talk with the 

Client and minimal data to accept the effect of the 

talk.



MODERN 
COMMUNICATION CHANNEL 
on your website.

TeleButton

TeleButton’s installation is 
very easy. Just copy and 
paste 2 lines of the gener-
ated code on the website 
and here you go.

1
The Client can call you now 
directly via the computer or 
laptop with head&mic. 

2
After clicking on TeleButton, 
the Client is connected with 
your company’s phone or asked 
to leave the message.

3
Your TeleButton will connect 
with the state phone, cell or 
communicator.

4



The easiest way of voice communication.

TeleButton is a very simple service that allow you to call your company directly from the website. TeleButton 

installation is really easy.Just copy and paste 2 lines of the generated code so that the TeleButton could appear 

on the screen. After clicking it, the Client will be connected directly to your office phone number. TeleButton 

does not need any other software. The only thing you need is head&mic.

What does the TeleButton allow?

 The phone connections without any additional software from the website. 

The connections with any cell number or state phone. 

Recording the calls. 

Configuration of the actions based on the specified hour. 

How does it work?

You set a special applet on the website. After clicking it, any person who visits the website can communicate 

with you on the spot via voice. The connection is established by any channel like state phone, cell or 

communicator installed on your computer.

20 | 21

TeleButton



STUDY THE EFFECTIVENESS OF YOUR 
ADVERTISEMENT CHANNELS 
and rise up the income from the campaigns. 

AdTrack

AdTrack-Name the number 
of the marketing channels 
that you are going to use.

1
Attribute each of them to the 
phone number. 

2
Name the main infoline (your 
office phone number). 

3
Watch the effectiveness of 
each channel live.

4



The easiest way of verifying the effectiveness of the commercial campaign. 
Have you ever wondered how much money do you spend on advertisements?Preparing the ad campaign takes a lot of time and money. 

Moreover,lots of campaigns are not adapted to the service/product offered and the test of effectiveness limits to one sale index. The 

profits from the ads could be higher without additional costs by detailed verification of the actions. That is the reason we created 

AdTrack. 

How does it work?
AdTrack enables buying and attributing a single number to every ad channel. All of the numbers lead to the agents directly or to call cen-

ters. The communication between the Client and the company goes traditionally-the only diffirence is that Limtel’s system and AdTrack 

service analysis the outgoing and incoming connections. As a result it is possible to tell which sale channel give the best effects.The 

construction of the service rises the effectiveness control not only in the whole campaign but also in provinces of the country.
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The local market phone calls.

Thank to AdTrack you can adapt the phones to a 

conrete media and local markets led by a numerical 

zone. You can also use 801 number.

Your infrastructure is not important 
for us. 

AdTrack can be connected to present phone 

infrastructure. If you do not have it, we will find 

virtual solutions and meet your needs.

TELEVISION
22 101 22 01

RADIO 
22 101 22 02

INTERNET 
22 101 22 03

BILLBOARD 
22 101 22 04

YOUR COMPANY   22 333 33 33, 801 000 000



THE COMMUNICATION IN THE 
COMPANY
We break the boundaries of communication not only physical but also men-
tal. We give your Client a feeling that we care of him. He is treated exception-
ally and knows that his money is in good hands.This is how the perfect com-
munication works in a company free of barriers.

MiniCall Center TeleRedirecting Infoline



One number, one company and one Client.
No matter how your company big is. Taking care of the Client is a key not only for getting him into the com-

pany but keeping him by your side. Thank to an active communication solutions by Limtel, your Client will 

always be coming back.

A big employee rotation is not a problem anymore. 
The relations built with the Client are often broke after leaving the company. The active communication joins 

all of the employees phones into the Client’s service process. Assuming mini call center, infoline or redirecting 

at any moment, you can turn the Client to the best and the cheapest channel for him for ex. state phone or 

cell when your employee is outside the office. You can also transfer the call to any other worker.

How much time is wasted by your employees. 
Work can really be automatic.

The solutions of an active 
communication in the company  
offered by Limtel, combine the 
possibilites of state phones and 
cells plus the communicators 
installed on your employees’ 
computers.

TeleRedirecting 40

MiniCall Center 250

Infoline

The price (net)

23 gbp

56 gbp

15 gbp

Calling

40 minutes

250 minutes

Do you know?
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DIFFUSED CALL CENTER 
without an equipment and surplus spendings.      

MiniCall Center

Buy the number. Make the 
number available to the Cli-
ents so that they could easily 
contact your company.

1
The Client calls your number 
and hears the announcement 
and then chooses the depart-
ment using the tones. 

2
The Client is now connected 
and redirected to the chosen 
department. 

3
You can listen to the calls later. 
Limtel enables relistening of 
the calls and controlling the 
employees.

4

gbp netMiniCall Center only from 56



Rise up the effectiveness of your 
employees and the income.

To sell you have to put the Client first. Your Client does 

not like to wait and wants to be treated estraordinarily 

and individually. One unanswered call = lost Client 

and lost income from selling the product. It happens 

very often. Rise up your income!

Mini call center can deal with tens of Clients at the 

same time. You Client will not be lost. 

Mini call center will lead him through the paths 

depending on your company’s working hours, de-

partment or VIP Client who is the most important.

Why should you get the company’s call center ONLINE?
Our solutions directly determine the effectiveness of your company’s employees by controlling their work, Client’s satisfaction and 

income.

What does the call center give you exactly?

Have you ever wondered whether you can truly afford a call center?The same one you can hear when you call your bank or cell opera-

tor. You must be thinking how expensive it is. You are right! Thank to mini call center you will get what big corporations have. You will 

not regret the money spent. For people from ITC world this solution associates with professionalism and high quality.

You do not need any equip-
ment. 

Mini call center is a virtual solution. 

You just configure it from the webi-

ste level and you turn the calls to 

other state numbers, cells or commu-

nicator installed on your employee’s 

computer. 

You need 801 number? 
Sure!

If you need to join 801, we will 

present the list of free positions. After 

the installation your Clients will be 

able to call you directly and for free. 

The best prices on the mar-
ket.

Mini call center is the cheapest avail-

able solution on the market that 

has such an advanced functionality. 

Every type of center contains min-

ute packet that you can use for the 

connections with your cell or state 

number without any additional costs 

starting from 56 pln net.
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Your Client calls the call center. At the 
beginning, the welcome announcement 
is heard. Then the Client chooses the 
department and hears the music in the 
meantime. Mini call center calls to all of 
the people in the department due to the 
strategy. The call is recorded and after it is 
finished, you can leave the opinion about 
the employee to whom you were talking. 
An example of how does the mini call 
center work.

Sample usage



YOUR NATIONAL BUSINESS 
on the local market.

TeleRedirecting

Choose your state number 
from hundreds of phone 
numbers.

1
Redirect the call. Write in any 
state number or cell.

2
Answer the Clients’ calls from 
the chosen number wherever 
you are. 

3

gbp netTeleRedirecting only from 23



What does redirecting give 
you?
The rules of this service are very easy. The service 

enables to buy a phone number directly and 

without complications from any numerical zone 

and to redirect it to any place you want. Moreover 

we can offer you a number of additional services 

like:

Redirecting to a few operators. Your number will 

work as a call center and enable you calling to a 

few persons in the same time. 

Advanced statistics. You will be able to check 

who called you, who answered your call and for 

how long the phone call lasted. 

The possibility of recording and relistening ev-

ery call via website. 

The possibility of adding a professional an-

nouncement for ex. ,,Welcome to our company, 

you are being connected to the consultant,, . Ev-

erything happens in 1 minute. 

Our system work on Prepaid. You will pay only 

for what you want. The quarranty of reliability 

and lack of hidden costs. 

You have a cell but you need a state number on 
the local market. This kind of service is for you.
Every developing company asks a question-Is it worth to leave the local market and 

start to work on the new ones? TeleDirecting enables buying a number with any 

digits in the whole country and effortless redirecting to the chosen numbers in the 

same time. You lead your business in Warsaw? Make sure you have got a local phone 

number!

The cheapest state 
number on the market.

Limtel offers the cheapest state num-

ber on the market without any time 

standard agreements. The calls can 

be redirected to an internet Voice 

Sms. 

The 100% control of 
you calls.

Your calls can be recorded. You can 

easily relisten them on the website 

or download to your computer.
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CREATE YOUR OWN INFOLINE 
IN 3 MINUTES ONLINE 
Create the schema of solving problems.Reidrect it to 
your consultants.

Infoline

Your Client calls the purchased 
number.

1
He hears the announcement 
and choose the number of the 
subject.

2
The Client hears the answer or 
the consultant.

3
You can relisten to the 
conversation and control the 
employees.

4

gbp netInfoline only from 15



Call the number and see how 
does the infoline work.

02035190340

The cost of the call is the same for the lo-

cal call.
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What are your profits from the infoline?

Belief between the Clients about the professionalism and high quality of your company’s services.

Have you ever wondered if you can afford the call center? Thank to mini call center you will get what big corporations 

have and you will never regret it! For IT people in today’s world this kind of solution associates with professionalism and 

high quality. It inspires confidence to running sales and Client service.

The connection with 
your CRM system.

Every infoline can be added to 

your CRM system by any num-

ber. For ex. The Client’s NIP 

about the status of the order 

reducing the employees’ work.

Synthesis or a Lecturer.

Your infoline can base on the 

synthesizer of speech IVONA 

used by banks, institutions 

and big companies. You can 

order a lecturer record from 

the voice base that we provide.



INTEGRATION SERVICES
Limtel is also a platform that enables building your own ICT solutions.  Combine your 
ICT system with Limtel’s VoiceMail.

Limtel API TeleSteering LimCRM LimTools



If you think about a phone in an ICT way, Limtel is all you need!

If you think about a phone as an IT tool, Limtel is all you need. Limtel is also a platform that enables building your own ICT solutions. We were striving for making our services worldwide without 

any entrance costs. We have achieved the goal falling back on the modern model of distribution. SaaS (Software as a Service) enabled virtualization letting every user create, use and buy a phone 

application without walking away from the computer. 

SaaS simplified the management application so that the user does not have to worry about the equipment management, updating, data safety or services availability. It is worth to highlight that our 

offer has an attractive and competitive prices. 

The Limtel’s platform is a combination of many complicated technologies that can be unavailable not only for an average user but for the programmer. Lack of the knowledge, financial aspects or 

technology stand on the way to success. 

Now, every user can write its own application in a simple language in only a few minutes. Our services are available immediately. You can call us on the spot without waiting and formalities.

Quary your IT system safely for ex. for an essential information

Limtel enables to quary an outdoor IT systems in encrypted connection SSL. It can send lot of information to your system  like the phone number of the caller, the code en-

tered and many more. Your system can rework the data and return an appropriate Voice Sms to the system so that it could be said to your Client. 

Set up Limtel’s services from your IT system. 

You can enrich the sales offer on your IT system and start to sell the final Limtel’s services including the phone numbers. Limtel contains the full API for integrators of our 

services to which you have an access using XML format.

Or maybe you are you looking for an innovative solutions of interaction between people? 

Limtel enables you to set up special access gates that help to use the phone as a universal pilot to any visual transmission for ex. Tv set, billboard LCD. Thank to TeleSteering 

solutions you will create the most leading edge event solutions.
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EXTEND THE POSSIBILITIES 
OF YOUR APPLICATION TO 
TELECOMMNICATION SERVICES.
The Limtel’s platform enables you to write an effective 
calling service also with your IT system participation.

LimtelApi



Use the possibilities of DialScript in a very simple way-match 
your system with the phone. 

The Limtel’s platform enables creating the programmes that can take and connect a call. 

They use all the servers’possibilities like play backs, a talk via synthesizer, redirecting and 

recording calls, building multifunctional infolines, sending text messages and e-mails. The 

most important advantage is to combine functionality and outdoor IT systems. During the 

phone call, the programme can contact your software and steer the proceedings. It enables 

to introduce automatic Client’s service via phone keyboard for ex. checking the order status, 

ordering the duplicates of the invoices or logging through the phone password. To enable 

designing such programmes, we have created a specific programming language-DialScript. 

Thank to DialScript you can easily  prepare a great call center ideally adapted to your needs. 

None of the market solutions with such a precision and individuality enables to meet the 

company’s needs.
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Use our API and set up the Limtel’s services automatically

Thank to a special API access key you will be able to set up a number of Limtel’s services au-

tomatically. Taking advantage of the universal communication method based on the transfer 

XML file, the offer enables:

setting up the TeleRedirection, 

setting up TeleOpinion bars, 

setting up Head Office, 

setting up TeleButton, 

calling from the LimVoice 

and many more.

To find out more, download our Limtel’s platform’s programmer 
handbook here:

www.limtel.com/lim-handbook.pdf

To find out more, download our Limtel’s platform’s programmer 
handbook here:

www.limtel.com/lim-api.pdf



PHONE AS A MULTIFUNCTIONAL 
STEERING SYSTEM 
of any visual set like TV, Outdoor screen, Billboard LCD, 
website.

TeleSteering



Your mobile phone as a pilot of a big Billboard.

TeleSteering is a unique service on the European Markets that enables using phones as a steering system of any visual receiver lke Tv 

set, Outdoor screen, Billboard LCD or website. 

Thank to TeleSteering you can create innovative products which interact with a big group of people in public places.

An event application is created however you like

The only thing you need is a computer access.TeleSteering can transfer data to an internet application writ-

ten in any programming language: Flash, Silverlight, C++, .NET, Ruby, JavaScript and even HTML5.

Even to 200 people in the same time.

TeleSteering enables creating interactive applications which disposably can use even 200 communication 

channels. You can create a battle on the screen.

We also prepared a hardware solutions.

If you wish to use our solution but you do not have an infrastructure, we have also provided not only equip-

ment set solutions but also its leasehold.
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An example:

On the LCD screen in the centre of the city a 
game comes up. Via the numerical keyboard, I 
steer the object on the screen gaining points. 
The player who gains the biggest number of the 
points, receives its promotional coupon on the 
phone in the nearest restaurant.

Would you like to see how does it work?

Check us out

TeleSteering was designed to join 
in the actual systems of serving 
the commercials on outdoor 
screens or corporate screens. 

Do you know?

www.limtel.com



GOOD DATA ORGANIZATION AS A KEY 
TO SUCCESS
Invest in IT system that will settle your relations with 
Clients and will increase competitiveness.

pln netInfoline only from 499
for 5 employees

LimCRM



Provision sales solutions.

Build-in tools of commision settlement will let you auto-

matically calculate provision from sold products indepen-

dently no matter if they are cyclical or disposable.

IT system-you pay for the effects. 
CRM solutions offered by Limtel are perfect combination of the application based on the website, mobile tools and a phone. They 

are created to enable immediate access to required information by your employees, independently  in the place where it is situated. 

Displace your Clients, products, employees data base in a cloud. Follow the sales progress of your employees and demand an ideal 

Client contact.

The costs adapting to the effects. 

You do not have to pay big money for the professional 

CRM system. Thank to Limtel’s solutions you will pay a fee 

on your company’s level. Start from 5 employees and end 

even at 100 000.
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CRM by Limtel was tested in a real 
conditions on over 50 000 active employees 
and 200 000 Clients minimalizing costs of 
services and keeping them low. 

Do you know?

The successful marketing tools.

Limtel CRM is equipped with integrated marketing center 

which will enable you to send any type of campaign for 

ex. E-mail campaigns, fax, sms or voice and will examine 

the effectiveness.

Safety of database.

Every virtual CRM system by Limtel has a mechanism that 

keeps your data safe from copying or spying. Your data will 

always be safe.

Mobile access.

 Limtel CRM is a tool which provide an access to the system 

via any smartphone or tablet PC. Bar codes build-in reader 

enables sale and mobile coupling.

Internal systems of sales and trainings.

Special, internal access to the system of sales let your em-

ployees order and pay for the products connected with 

company’s brand which ideally work with franchising.



MOBILE TOOLS FOR BUSINESS HELP 
the salesmen’s work and  the Client’s service via 
an active infoline.

LimTools

Inovices
1

Tasks
2

Infoline
3



Your every single partner has a mobile phone..
At present, a mobile is an essential business tool. Using Limtel mobile tools, you will improve your and  your employees actions,  you 

will also rise up the quality of costumer’s service thank to an active infoline. You can issue invoices and send them straight to the 

Clients and to the head office. After a few minutes you could get an answer.
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Most of the big players on the market 
have a mobile version of their systems not 
only for Clients but also employees of the 
company like :
m.inteligo.pl, bzwbk.mobi 

Do you know?

The phone call queue Automatic serviceAn example of the infoline



WE ARE FOR YOU
We try to get to know you and your needs to improve 
your business and expectations of your Clients. Choose 
the best communication channel for you.

Www website:
Go to www.limtel.com/offer and find out more about our services. You will 

find the latest news and the price list adjusted to your needs.

 If you need an individually
 If you need an individually prepared offer, go to the website  

www.limtelbiznes.pl or contact us via infoline.

Contact via phone:
Call us  02 035 190 340 or 01 202 935 002 so that we could answer to all 

your questions.

Business advisors:
Would you like to talk individually about our services? Go to

www.limtel.com/contact and contact with our agent.

Go to the website www.limtel.com Call us 02 035 190 340
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Special offer for your company. 
Check  out our special offer.Contact with us mentioning 
about the coupon below to make use of the promotion-
al offer.

You are with us?
Go to   

www.limtel.com/special-offers, 

to find out more about current promotion 

for our regular Clients.

Do you know?

Coupon 19 gbp
Coupon for a service: Your infoline

Coupon 20 gbp
Coupon for a service: TeleVoice Sms

Coupon 25 gbp
Coupon for a service: Mini call center



Limtel Sp. z o.o.
10-059 Olsztyn
ul. Polna 19

tel.  02 035 190 340
tel.  01 202 935 002
e-mail: limtel@limtel.pl


